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Contact Center In-A-Box (CCIAB) is a turnkey solution for customer
care operations desiring state-of-the-art IVR, ACD, CRM, and WFM
functionality. Contact Center On-Demand (CCOD) refers to the
provisioning of CCIAB functionality on a networked basis, thus
eliminating ‘on premise’ systems. To provision such solutions, we
have integrated both our proprietary CRM platform (KnowPlex®) and
workforce management platform (EmPlex®), with IVR/ACD platform
partners. Both CCIAB and CCOD offer substantial savings in time, effort,
and money in implementing new customer care facilities, or upgrading

existing operations.
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Contact Center In-A-Box & Contact Center On-Demand

Fused Solutions has partnered with a number of organizations to bring our clients a range of CCIAB
and CCOD solutions, including the following -

CoNTACT CENTER IN-A-Box SoLuTIONS

CosmoCall Universe

CosmoCom (www.cosmocom.com) provides an all-IP, universal access contact center system that is
the platform of choice for more top tier network service providers worldwide than any other product of
its kind, and the enabling technology for some of the most successful OEM customer care solutions in
the world. Its flagship product, CosmoCall Universe, is a unified contact center suite that includes ACD,
IVR, CTI, predictive dialing, multimedia recording and administrative tools. It is a high capacity, high
availability, multi-tenant platform that supports multi-channel contacts via telephone, videophone,
live internet, and e-mail channels, supporting all media including text, IM, voice, video, and real-time
collaboration.

Aheeva Contact Center Solution

Aheeva CCS (www.aheeva.com) is a multimedia customer contact and relations management
platform based on the open source, standard-based, IP PBX, Asterisk. Backed by the strengths of an IP
infrastructure, the Aheeva CCS enables clients to establish a superior, full-service, contact center for a
fraction of the investment required to operate a traditional telephony switch-based call center.

CoNTACT CENTER ON-DEMAND SOLUTIONS

EagleACD

EagleACD (www.eagleacd.com) represents a significant advancement in contact center services. Its IP-
based infrastructure allows contact center agents located anywhere, to interact with voice or internet
callers — regardless if the origin is a PSTN or IP network. This unified architecture provides a complete
contact center solution in one simple package — including Multi-media ACD, IVR, Predictive Dialing,
Internet Collaboration, E-mail Response Management, Call Recording, and CTl-like Integration. With
EagleACD’s cutting-edge VOIP contact center service, your contact center can be located anywhere
in the world.

Angel.com Virtual Call Center

The Angel.com Virtual Call Center (www.angel.com) is a hosted call center management solution that
combines the call distribution capabilities of an Automatic Call Distribution (ACD) system with the
data collection capabilities of IVR/speech recognition, all in one easy-to-use web interface - Angel.
com Site Builder 2005.




